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Attachment I

Customer Guides

Information For Customers With Disabilities

OrerATOR/DIRECTORY ASSISTANCE

Call 1-800-855-1153
{TTY* only. There is a charge for this nationwide service provided by AT&T )

) | ' . GeoRciA Retay CenTer |

The Georgia Relay Service can be reached 24 hours a day, seven days o week by dialing 7-1-1. Additional numbers: [1) for
hearing callers of 1-800-255-01335; and (2) for text telephone users of 1-800-255-0056 are operational as well. There is
no,‘charge for dialing 7-1-1, and all options aovailoble to Georgio TRS users through the existing 800 numbers are ovailable to
7-1-1 users.

Here is how the Georgia Relay Service works: o person who is deaf, hord of hearing or speech disabled types his/her
conversation using a text telephone (TDD/TTY). A Georgia Reloy Service Communicalions Assistant (CA} relays the message by
reading it fo the haaring person ot the other end. The CA then reloys the hearing person’s spoken words by typing them back to
the TDg/TTY user. Each call is handled in strict confidence. No record of the conversation is kept. Local calls are relayed free of
charge and longdistance calls are billed ot a 25% discount.

The service is available 24 hours o day, seven days a week ond enables people to place relay calls between Georgia and other
locations anywhere in the United States and internotionally to English-speaking persons.

Also, persons who have a speech disability can utilize a service called Speachto-Speech (STS) Relay through the Georgia Relay
Service. Speechto-Speech service enables o speech-disobled person to use the Georgia Relay Service with his/her own voice
synthesizer, rather than using a TDD/TTY. To access Speechto-Speech service, call 1-800-229-5746.

Please note that 7-1-1 is only to be used to reach the Georgia TRS. For EMERGENCIES, you should continue to use 9-T-1.

Pustic TeLePHONE CatLs USING RetAy SERVICES ‘

People who use relay services to make |or:‘g-disvonce calfs on pay telephones may pay for these calls with a calling card. A
calling card allows you 1o have calls billed to your telephone or to your card account. Calling cards may be used at coin
telephones as well as any other telephone. The calls are billed ot the same rate as long-distance calling card calls that do not
use relay services. - ‘

Local calls through a relay service from o pay telephone ore fres of charge.

* Text Telephone

Adanio,
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9-1-1 Emergency Assistance

In an emergency, call 9-1-1 or your local emergency service’s TTY
number directly. 9-1-1 centers are required by The Americans with
Disabilities Act (ADA) to have TTYs and be prepared to handle
emergencies. Hamilton Relay will make every effort to assist you in an
emergency. However, relay centers are not 9-1-1 centers and do not
assume responsibility for emergency calls.

Directory Assistance

Hamilton Relay will relay calls between TTY users and Directory
Assistance operators. To find a number, ask the CA to dial Directory
Assistance. Give the CA as much information as possible at the
beginning of the call such as the area code and the city and state that the
number is in, then proceed as a regular relay call. Directory Assistance
rates are determined by your long distance carrier.

Making Relay Calls from Pay Phones

The Federal Communications Commission (FCC) issued an order that
requires relay providers to be able to handle calls made from a coin-
operated public payphone. A plan is in place that can help you make a
relay call from a pay telephone.

You may make local and long distance calls from any coin-operated
public pay phone through relay. All local relay calls made from a pay
phone are free. Just dial 7-1-1 (or your state TTY number) and give the local number you wish to call.

If placing a long distance relay call from a payphone, you must give the CA a way to bill the call (examples: calling card, including
prepaid calling card, collect or third party). Charges for calling cards may vary, so check with your long distance provider about their
rates. Coins can not be used to pay for a long distance relay call from a pay phone.

Deaf Operator Services for TTY to TTY

MCI - 800-688-4486

AT&T - 800-855-1155

Sprint — 800-855-4000

Using Wireless and Cellular Telephones through the Relay

When using wireless and cellular telephones with a TTY or a VCO telephone, you may experience more garbling than normal.
Garbling can be triggered by such things as:

o Low battery power

http://www.hamiltonrelay.com/911page.html 3/8/200+
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Range from a cell phone tower

Interference from other communication devices

Static

The thickness of buildings walls

Call waiting, if it is a feature on the phone connected to the TTY
Loud noise in the background

Weather

O 0O 0O O O 0 0o

If you experience garbling when using your wireless/cellular telephone through the relay:

o Hit a letter key a few times to reset your TTY

Change your TTY setting to Baudot

Check for possible noises: (dog barking, stereo, fan, air conditioner, TV, traffic, car engine, etc.)

Check to make sure the telephone handset is fitted securely in the coupler

Try wrapping your hand around the cell phone’s antenna to discharge the static build up that may be causing the garbling.
As a last resort hang up and redial
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oxﬁe | What is Relay? | Who Is Hamilton? | How Do I Make a Call? | HIP Relay | Features
7-1-1 | Related Links | How Did We Do? | View Newsletter | Subscribe to HRS Newsletter
Copyright 2002-2003, Hamilton Internet Relay. All rights reserved.
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Special Services for the
Hearmg/Speech Disabled

..............................

[~ Kansas Relay Genter

KANSAS AY
C E N T & R

Kansas Relay Centsr Keeps You In Touch

Call 24 hours a day, seven days a week.
Dial toll free 1-800-766-3777.

Acuumn The Kansaz Relsy Centsr By

D(al the Kangas Ralay Center toll free num-
ber 1-800-766-3777.

Kansas Relay Center

Southwestern Bell has been contracted to
provide operator relay services to anable
Kansans with hearing or speech disabifities
10 communicate with othar people who may
or may not have hearing or speech disabili-
ties. Kansans without hearing or speech
disabilities can call the Kansas Relay Center
to communicata with people who use TTYs.
The Kansas Retay Sarvics, Inc. (KRSl).a  tor:
non-profit corporatian, serves as adminis- .
trator of the Kansas Relay Center. call.

A Kansas Relay Canter operatar will answer
by typing: KRC OPR 125F HERE GA. The

“F" or “M" dasignation identifies the opera-
tor as gither lemale or male for your cony#
nience.

Have the following information ready to

distance (for axample if billingto a

Kansans with hearing and/or speech dis- ":"::’:; 9‘:“': th&:tra:ucq:e ;’;"du t“:’
abilities communicate with a telecommuni- phone nun f" on re billing to).
cations device for the deat (TDD/TTY), a 3. The m;nﬁl yo;:or '("9 distance u{"" if
combination telephanetypewriter which you arr: 'ona':gcall?ag ’s::"?;:m de
enables the individual to type out his or her your regi garea (

How The Service Works

portion of the conversatian. A relay opera- Page 16).

tor voices to the hearing person the TTY

usar's message, then typss back to the TTY m::’ The Kansas Relay Conter By
user the hearing person's words. Other ephans

Oiat toll free 1-800-766-3777. Inform the
relay operator of your telephone number, .
tha number you want to call and the type of
calt you are making —direct, credit card,
collect, person to person, etc, The name of
your long distance carrier may be required
if you are calling long distance, outside
your regiona calling arsa (see Page 16).

Billing Of Calis

The Kansas Relay Canter will handle local
and long distance calis, completing calls
both within and outside the state of Kansas.
Long distance calls must be billed to a
Kansas talephone number or credit card.
There will be no charge for local calls.

Long distancs calls wiil be billed on the

tarms of TTYs which may be usad include
teletypewriters and compatible personal
computers.

Voice or Hearing Carry Qver sarvices are
alsa available thraugh the Kansas Relay
Center. The Voice Carry Over (VCO) service
enables an individual with 3 hearing disabil-
ity to voice his or her part of the conversa-
tion while using a TTY or a special VCO
telephone. The Hearing Carry Ovar (HCO)
sefvice enables an individual with a speech
disability to hear the convearsation while
using a TTY. For more information about
these Carry Over services, contact the
Kansas Relay Center.

..................................................... -

provide to the Kansas Relay Genter gpera- -

* TTY customers may access local emer-

" for mare information on the Kansas Relay

customer’s monthly talephone bill.
All long distance calls handled by the
Kansas Relay Centar will be biiled at special
discounted ratas ostabhshed by the Kansas
harg will be no

Public Pay Telephons

The Federal Communications Commission
raquires that public pay telephanes be
accessible to customers using the Kansas
Relay Canter and the following terms apply.
(1) There will be no charge for local calls.
(2) Long distance calls billed to calling
cards will not exceed the charge for similar
coin-paid calls dialed direct.

Privacy

Calls handled by the Kansas Refay Center
are strictly conﬂdenﬁal As required by Ja0

Emergency/Directory Assistance

gency services and directory assistance
through the Kansas Relay Center. Dial toll
frea 1-800-766-3777.

Other Sarvices Available Through The
Kansas Rsizy Canter

TTY customers should call toll free 1-800-
766-3777 for relay assistance with ques-
tions on local service, rapair and billing
matters. (See Page 2 for service numbers.)

Far Additional Information

Center, please contact:
Kansas Relay Center
734 Varmont, P.Q, 8ox 863
Lawrence, KS 66044
1-800-768-3777

www.swbeil.com

KQC Telephone. Du’ecw Page,
SGC/TEm—Pov\.J
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Rights & Responsibilities
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Local & Long
Distance Dialing
¢ local calls within your area code
Dial the 7-digit number
* Local colls outside your area code
Dial 1 + area code + 7-digit number
* long distance direct dial station paid calls
Dial 1 + aroa code + 7-digit number
* long distance alternately billed calls
Dial 0 + area code + 7-digit number
¢ Toll free 800, 866, 877 or 888
area code calls
Dial 1 + 800, 866, 877 or 888 +
7-digit number
It you are unsure whether a call is local or
long distance, contact your local telephone
service provider at the appropiiate number
for local calling area information on the
Telephone Provider Information page.

Michigan Relay Center

The Michigan Relay Center [MRC] mokes it
possible for deaf, hard-of-hearing and/or
speech-impaired TTY phone customers to
call persons or businesses without TTYs
anywhere 24 hours a day, 7 days a week.
A hearing person may also use the MRC
to call a TTY user, All calls are confidential
and billed at regulor telephone rates. To
use the service:

TTY/ Voice..........Dial 711 or 800-649-3777

Instructions for making
a Relay Call from a
Payphone

For Local Calls:
1. Dial 7-1-1
2. Provide the Communicalions Assistant

(CA) with the area code and phone
number you wish to dial.

® local calls are free

For Toll or Long Distance

Calls using a calling card or

prepaid calling card:

1. Dial 711

2. Provide the CA with the tollfree number
listed on the calling card, the PIN
number, and the area code and phone

number you wish to dial.

¢ Calling card calls cost no more than if
you paid with coins.

* Prepaid calling card 10tes vary. Check
with your card provider about their rates.

For Toll or Long Distance
Calls using the “collect”
calling method:

1. Dial 7.1
2. Provide the CA with your name, the area

code and phone number you wish to dial.

Rates To Other
Calling Areas

long distance service to other calling
areas, sfates and countries is provided by
long distance companies. Rates are
determined by the company that provides
the service.

Operator-Assisted Calls

To make an operatorassisted call, dial

0 + area code {if necessary) + 7.digit
number. When the operaior answers, stale
the type of coll you are making. Service
charges may apply when the operator
helps place a local or long distance call. If
you have trouble on your call, hang up.
Then pick up the phone again and dial
“Q” for an operator. Explain the situation
50 the operator can help you.

RiGHTS &
RESPONSIBILITIES

Your local telephone services are regulated
services, subject to the terms and conditions
of its tariffs on file with the Michigan Public
Service Commission.

Fair Resolution
of Complaints

You have the right to have your complaints
and grievances about telephone services,
billing or other policies and procedures

settled fairly.

BEORANOCN OGN AN P IV BB IE LIS IN ARG o

It you have a question about a policy or
procedure, call your local telephone service
provider at the number for bill inquiries
listed on the Telephone Provider Information
page. Your service representative has the
responsibility 1o answer your questions and
resolve your problems.

If you are not satisfied with the company's
decision, you may also call the Michigan
Public Service Commission at
517-241-6180 or 800-292-0555. If you

prefer, you may write to:

Michigan Public Service Commission
PO. Box 30221
Lansing, Ml 48909

SBC Special Needs

Center

The SBC Special Needs Center helps
people with special needs maintain an
active life style by offering a wide variety
of assistive telephone and communication
products that can help people with hearing,
speech, vision or mobility problems. The
Special Needs Center is also able to assist
business, healthcare, and government enti-
ties meet their ADA obligations. Equipment
is billed at competitive and fariff rates. For
more information call 800-433-85035.

Credit For Loss
of Service

If you are unable to make or 1eceive calls
due 1o problems in the outside telephone
line, and are without service for more than
24 hours affer reporting it, you may be
entifled to a credit on your next bill for the
local telephone service charge. Call your
local telephone service provider ot the
appropriate telephone number listed on the
Telephone Provider Information page.

Rights & Responsibilities continued on next page

>y

L AMERITECH PUBUSHING, INC 2003
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Ann Arbor | ML

http://eywp.sbc.com/Ann%20Arbor%20MlI/data/svg/cust/page.htm
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How to

Reach Us

Dig?ing or
Drilling

Hours: 7am.-8p.m.,
Monday - Friday

SBC EasyOptions®
Services Instructions
{Call Waiting. Call Forwarding, etc.j

Betore you dig or drill on your property. call o avoid damaging your leleptione and other undergrou nd
lines. Please give 48-hour nclice as required by slalelaw. ... ... 1-800-482-8998
For after-hours emergencies only, call our Repair Service Center.

To order custom calling featuras tor your homa, find eut about cur products, check the status of your
home bill. of report frauble on your ling through an interactive systam. ..., 1-888-544-8847

Available 24 hours a day, 7 days a week,

{Instrucciones son disponible en Espanol.}

H For local numbers . Dial 1411
SBC DlreCtory For Ieng-distanse numbers Dial 1-411
Assistance For Area Cores Dial 1411
SBC Directories For addiisnal copies of your local SBC dirsctorv. call ... ..1-800-792-2665

eSS

SBC Calling Card ¢ ‘5

\

TDD Service Center

For hearing-impairad or
spesch-impaired cuslomers

Arkansas

Relay Service

For communication between TDD
users and haaring persons
Answexed 24 howrs

=

SBC drrectanes for other areas may be ordered lor an additional charge.

It your SBC Calling Gard is lost or stelen pleasa nofity us as 3000 as passihle
. o 1-800-438-LOST {1-804-418-5678)

For all malters, including repair, relating to your phene
TOD numbear)

TDD phona numbers vork anly when caliing from a Telscommunications Device lor the Daaf (TDD). 1t
aTDD is nol available, please ask a hearing person to call 1-81X1-585. 74928 for matiers involving ynur

Telecommunication Relay Services dial 711

Iyou have & TOD and need o talk o someone who dues not have one. ot if you du nol have a TDD
and need o talk to someons who doss. please call these numibers for assistance in relaying o mes-

sagi

T e 711 or 1-800-285- 1131
Voice ... ... T11 of 1-800-285-1121
Customer Service Center and Repair (TTTDDY .. o 1003244393
TDD Operalor ASSISTANCE ... ... vui i 1-800-855-1155

When using Relay Arkansas from a payphene, local calls will be frae of charge. Calling cards may be
used tor tell and long distance calls and the call will cost no more than if you used coins. Collect calls
may be placed by providing the Communicalions Assistant your name and the area code and

telephone number that you wish lo call,

WA 1o

December 2003
Fa),eﬂav.'l(c ' AK

http://eywp.sbc.com/Fayetteville/data/svg/cust/page.htm
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INFO GUIDE

cUSTOMEn

GENERAL

INFORMATION

Services for Customers

With Special Needs

Telecommunications Relay Service (TRS)

Telecommunications Relay Service is a dual party relay
service which allows telephone communication between
a hearingfspeaking person and a person with a
hearing/speech disability who uses a Telecommunication
Device (TDD/TTY). Specially trained Comnmunication
Assistants (CAs) relay conversations simultaneously
between the TDD/TTY user and the speaking party,
and confidentiality is assured.

Calls may be placed 24 hours a day, 7 days a week,
including holidays.

TOD/TTY UseesDial ... ... oot 711
ordial ... ... . 1-800-735-2962
Voice Users Dial . . ... ... .. ... . ... ... 711
ordial ... . ... 1-800-735-8262

There are no restrictions on the length or number of
calls placed by relay users. Also, there are no additional
fees ot charges for local calls. Expanded local and long-
distance calls are billed at reduced rates.

When calling the relay center, give the CA the number
you would like to reach. They will connect the hearing
person on a voice phone and the hearing/speech
disabled person on a telecommunication device
(TDD/TTY). The CA types the conversation on the
TOD/TTY to one person, while speaking to the other
petson on a voice phone.

When receiving a call from the relay center, the CA will
provide a brief explanation of the service if the person
has not previously used TRS. Requests for 2 male/female
CA are honored if the caller states such a preference.

Voice/Hearing Carryover (VCO/HCO) is also available
upon request. VCO gives the hearing disabled person,
who is able to speak, the ability to ratk directly to the
caller. HCO gives a speech disabled person, who can
hear, the abilicy to listen to the caller.

For PC usets using the relay scrvice, dial
1-888-762-2724 (RNC-ASCII) with the software
setting as shown below:

* 300-1200 baud
* 8bir

* No parity
o 1stopbit
* Half Duplex

Video Relay Interpreting (VRI)

VRI is a videoconferencing application for computers
with a video system. The American Sign Language
(ASL) user dials the relay center and a certified inter-
preter appears on the user’s computer. The ASL user
communicates to the interpreter through the video
while the interpreter dials out to the hearing party. The
interpreter then relays the conversation back to the caller
in ASL. If the ASL user wants to make a VRI call and
does not know where to go for VR, call the Relay
Services Administeation Office at 1-800-205-9914
(TTY) or 1-800-999-5737 (Voice).

For more information, call the TRS Customer Service
Center:

TOD/TTY oot 1-800-735-0533
VOICE o ottt e e 1-800-735-0341

Public Telephone Calls Using Relay Service

People who use relay services to make long-distance calls
on pay telephones may pay for these calls with a calling
card. A calling card allows you to have calls billed to
your telephone or to your card account. Calling cards
may be used at coin telephones as well as any other
telephone. The calls are billed at the same rate as long-
distance calling card calls that do not use relay services.

Local calls through a relay service from a pay telephone
are free of charge.

Lifeline and Link-Up Programs

The North Carolina Utilities Commission and the
Federal Communications Commission have established
two programs to make telephone service more afford-
able. Under the plans, qualified low-income telephone
customers receive a discount on the installation for
new scrvice and a discount on monthly local telephone
scrvice.

Who Qualifies?

Current recipients of Supplemental Security Income
(SSD), Food Stamps, or Temporary Assistance for Needy
Families also known as Work First (formerly Aid for
Families with Dependent Children). .




VERIZON - SERVICES FOR CUSTOMERS / { / ) 11
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| The information on this page applies to Verizon customers. If you use another telephone company, call them for details about
i their policies and services. See the “Local Telephone Service Providers” section of this Guide for the number.

Center for Customers with Disabilities Verizon telephone usage discount:

If you are a Verizon customer, the specially trained people ~ Reduces phone usage charges for customers who have a
at the Verizon Center for Customers with Disabilities can help  hearing or speech disability and use a TTY.
you find products and services designed to meet your
telecommunications needs. You also can place orders for and
ask billing questions about all types of residence service. From
anywhere in New York State and Greenwich/Byram,
Connecticut, call us (toll-free) Monday through Friday, 8:30am
to 5pm, at 890-0550 (V/TTY). Information on audio tape:

A variety of products for people with certified visual, A summary of “Customer Rights and Responsibilities” in.audio
hearing, speech or motion disabilities are offered. (See “How tape format is available by calling the Center for Customers -
to Qualify” for certification requirements.) Many products can  with Disabilities.
be leased or purchased at cost when appropriate certification
is presented. Warranty and maintenance plans are available for
these products. Also available to you through the Center—
free of charge—are certain helpful dialing aids.

How to qualify

You must be certified as a person with a disability to receive
most of the teléphone service exemptions, discounts or o Talk as long as you like and be billed the same as a direct-
products listed in this section. A licensed physician, specialist dial call.

(such as an audiologist or speech pathologist) or an
authorized New York State agency may sign your application o
or provide a letter certifying your disability. Applications and ¢ Calls can bg relayed from any lqcatlon in New York State to
information may be obtained by calling the Verizon Center for anywhere in the continental United States.

Customers with Disabilities. If you are 62 years of age or older, ¢You may request that your long distance company be used

you may lease or purchase products simply by providing proof when placing long distance calls.
of age.

Directory listings:

Your Verizon directory listing also may include information to
indicate that communication can take place over your line using
a TTY. Several listing options are available.

New York Relay Center

Allows TTY users and non-TTY users to communicate. Special
operators called communications assistants translate and relay
conversations confidentially.

eThere is no extra charge for this service.

*The Relay Center operates 24 hours a day, 7 days a week.

To place a call dial 711 (New York Relay) or call the

Available exemptions from Verizon telephone numbers below to place a call or make an inquiry
service charges: )
*Special Phone Credit Card | 1 800 662-1220 TTY/Voice
«Directory Assistance 1 800 421-1220 Voice only
*Dial Operator Privileges 1 800 585-2849 ASCII
*Braille and Large Print Bills (For information, call 1 800 664-6349 VCO
1 800 974-6006 Monday-Friday, 8:30am-5pm). 1 900 230-6565 900 Service
Telephone products for lease or purchase: 1 877 662-4886 Spanish
* Amplified Telephone 1 877 662-4234 Speech to Speech
eWeak-Speech Handset
*Electronic Artificial Larynx You can find more information and apply for services and
o Teletypewriter (TTY) equipment on our website: http://www?22 verizon.com. Under
¢Loud Tone Ringer Device ' “Popular Products” click on Customers with Disabilities,
« Amplified Volume Handset select your state and follow the links.
*Light Signaler Device

2/2004 Tri-Lakes Are
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BusinessLines
Issue 6 (November/December 2003)
FL, Spanish FL
Whenever you see TT, TTY or TDD ...

... on the pages of the BellSouth directory, it indicates that the telephone numbers are
accessible by Text Telephones. Text Telephones are special telephone equipment for
customers with hearing or speech impairment.

FLORIDA RELAY CENTER provides a service that allows customers who use TT, TTY
or TDD equipment to communicate with others. Specially trained operators translate
TT, TTY or TDD messages into speech for non-users and vice versa. No charges apply
to local calls.

* For information call 1-800-955-8771 (TT, TTY or TDD) or 1-800-955-8770 (voice)
or 1-800-955-1339 (TT, TTY or TDD ASCII/PC). Or call the Florida Relay Center
from inside Florida by dialing 711.

* For TTY and voice services in Spanish, please call 1-877-955-8773.

= Speech-to-Speech (STS) Relay service enables speech-impaired persons to
use the Florida Relay Center with their own voice synthesizers, rather than using
TDD/TTY, by calling 1-877-955-5334.

FLORIDA TELECOMMUNICATIONS RELAY, INC. (FTRI) distributes specialized
telecommunications devices FREE-OF-CHARGE to eligible deaf, hard-of-hearing, deaf-
and-blind and speech-impaired citizens of Florida.

* FTRI provides volume control telephones; TT, TTY or TDD equipment; large
visual TT, TTY or TDD displays; and Braille TT, TTY or TDD units. Audible,
visual and tactile ring signaling devices are also available through this program.

* Forinformation call 1-800-222-3448 (voice) or 1-888-447-5620 (TT, TDD or TTY)
Monday - Friday, 8:30 a.m. - 5:00 p.m., ET.

BellSouth offers products and services for customers with visual, hearing, speech or
physical impairments. For more information, please refer to the Customer Guide
section in your BellSouth telephone directory or go to
www.bellsouth.com/specialneeds.

Customers with hearing or speech disabilities want to reach you, too.

If you receive a call from a Telecommunications Relay Center, don't mistake it for a
telephone solicitation and hang up. You may be missing a sale yourself!
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Are you having trouble hearing telephone conversations or do need special
equipment to talk on the telephone?

If you are deaf, hard-of-hearing, deaf-blind or speech-impaired and have lived in
Kentucky for at least one year, there is a program available that can help you
communicate on the telephone by giving you free equipment such as an amplified
phone or a Telecommunications Device for the Deaf (TDD). The Kentucky TDD
Distribution Program was established during the 1994 Kentucky General Assembly to
provide equal access to telecommunications for individuals who are deaf, hard-of-
hearing, deaf-blind or speech-impaired. It is funded by a one (1) cent per month
surcharge on all customer telephone bills.

To find out how to qualify for free equipment, which can provide telephone accessibility
for individuals who are deaf, hard-of-hearing, deaf-blind, and speech-impaired, please
contact the Kentucky Commission on the Deaf and Hard of Hearing (KCDHH) at 1-800-
372-2907 and apply TODAY. Equipment is distributed on a first-come, first-served
basis after a completed application is submitted to and approved by KCDHH.

BellSouth offers products and services for customers with visual, hearing, speech or
physical impairments. For more information, please refer to the Customer Guide
section in your BellSouth telephone directory or go to
www.bellsouth.com/specialneeds.
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Whenever you see TT, TTY or TDD...

... on the pages of the BellSouth directory, it indicates that the telephone numbers are
accessible by Text Telephones. Text Telephones are special telephone equipment for
customers with hearing or speech impairments.

The Louisiana Relay Service allows customers who use TT, TTY or TDD to
communicate with voice telephone users. Specially trained operators voice TT, TTY or
TDD typed messages into speech for non-users, and type what is spoken by regular
phone users back to the TT, TTY or TDD users. No charges apply to local calls. For
information call 1-888-699-6869 24 hours a day. Anyone can use the relay by simply
dialing 711, or TT, TTY or TDD users can call 1-800-846-5277 and voice users can call
1-800-947-5277 24 hours a day.

The Louisiana Commission for the Deaf/Telephone Access Program Board loans
specialized telecommunications devices FREE-OF-CHARGE to eligible individuals who
are deaf, hard-of-hearing, deaf-blind or speech-impaired in Louisiana. Devices such as
TT, TDD or TTY equipment, large visual displays, telebraillers, amplified telephones,
and assistive hearing devices including hearing aids are available. For more
information call 1-800-256-1523 (voice) and 1-800-543-2099 (TDD) Monday through
Friday, 7:30 a.m. t0 4:30 p.m.

BellSouth offers products and services for customers with visual, hearing, speech or
physical impairments. For more information, please refer to the Customer Guide
section in your BellSouth telephone directory or go to
www.bellsouth.com/specialneeds.
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Customers with hearing or speech disabilities want to reach you, too.

As a result of the Americans With Disabilities Act of 1990, all states now have a
Telecommunications Relay Service with operators who serve as "telephone
interpreters" for people who are deaf, hard-of-hearing or have speech impairments. If
you receive a call from a Telecommunications Relay Center, don't mistake it for a
telephone solicitation and hang up. You may be missing a sale yourself!

BellSouth offers products and services for customers with visual, hearing, speech or
physical impairments. For more information, please refer to the Customer Guide
section in your BellSouth telephone directory or go to

www.bellsouth.com/specialneeds.
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